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	HEALTH & SAFETY

Risk Assessment
	Visiting Education &

Youth Groups


	Description of activities

	Education and youth groups attending the Royal Court for performances in the Jerwood Theatre Downstairs.  

	Who is affected by this operation?

	Employees
	
	Contractors
	
	Public
	(
	Young people
	(
	Pregnant Women
	


	Description of hazards / risks
	Likelihood
	Severity
	Risk Factor
	Risk (before precautions have been taken)

	Before Precautions
	Front of House Areas

· Potential injury caused by tripping/falling on the front of house staircase.

· Potential injury from slipping on a wet floor. 

· Injury caused by heavy items being knocked over a banister ledge from upper levels.

· Potential risk of patrons becoming trapped in the lift in the event of a lift/power failure.

Jerwood Theatre Downstairs Auditorium

· Potential injury caused by tripping/falling whilst walking in dimly lit areas.

· Potential injury caused by items falling from the Balcony or Circle levels.

· Potential injury caused by persons falling off of the Balcony, Circle levels or stage assemblies.

· Potential injury caused by lights falling from overhead rigging onto patrons in rows B and C of the Balcony.

· Potential arm strain caused by pushing or pulling open heavy doors.

· Potential injury from hitting people with the heavy doors as they are opened from the other side.

· Risk of injury to wheelchair patrons wheeling/sliding down rake in Stalls and colliding with patron, wall, seating or staircase. 

· Risk of injury when colliding with a wheelchair wheeling/sliding down rake in Stalls.
Emergency Evacuation

· Panic and/or confusion amongst members of the public during an evacuation. 

· Public exiting via an incorrect exit route during an evacuation. 

· Confusion amongst members of the public once outside the building, during an evacuation. 

· Member of the public knocked down by moving traffic whilst crossing the road to the assembly point in Sloane Square.
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	Recommended precautions

	· Appropriate handrails, metal step treads and good lighting at all times minimise the possibility of tripping up or down the stairs.
· Duty Managers and Security staff to monitor the maintenance of FoH areas and staircases. 
· FoH staff to ensure no furniture or storage is left in the foyer areas, which are to remain clear of obstructions. 

· Front of House staff on hand to mop up any spillages as soon as they occur.

· Slippery floor signage to be displayed near the entrances on rainy days. 

· Toilets cleaned daily and then checked throughout the day by Café Bar staff.
· A glass partition guard along the ledge ensures that items cannot fall and cause injury easily.
· All duty house managers should be regularly trained in re-setting/opening the lift.
· Complete written lift re-set/evacuation procedure and make available to appropriate RCT Staff in the event of an emergency.
· Torches are provided for all staff for when lighting levels become a trip/fall hazard.

· Ensure that all walkways are free from obstruction at all times – this should be regularly checked by all RCT staff using the area.

· Ensure that all FOH ushers are aware of the emergency house lights switches in the event of a blackout

· Ensure safety barrier is in place around Circle and Balcony ledges to prevent items from falling over it.

· Ushers to monitor and prohibit patrons placing items on the Circle and Balcony ledges. 
· Ensure barriers are in place and a staff monitor in use to prevent persons falling from the Balcony, Circle and the assemblies.
· All barriers should be regularly checked and secured.

· Duty Managers to check assembly barriers in place for each new show.

· Ushers to check the assembly barriers are in place before each performance.

· Ceiling lights secured and checked by Production Department staff.
· All lights are fitted with safety chains. 
· Ushers informed and aware of the heavy doors. Doors held open with magnetic door stops when members of the public are being admitted into the auditorium.
· Care taken by FOH staff when opening doors from the inside when admitting latecomers into the auditorium.

· FoH staff to assist patrons entering and exiting the auditorium.

· Ensure FOH ushers are pre-warned of wheelchair patrons and inform them upon arrival at the Stalls of the risk. If possible, assist wheelchair patron to their seat, or radio DHM for assistance. 
· A comprehensive emergency evacuation procedure has been drafted, which all ushers are trained in during their induction period. 

· Full fire risk assessments for the space have also been drafted.
· There is a fire drill held before every performance. 
· The fire alarm is tested on a weekly basis.

· All staff will be provided with a radio and instructed which way to direct patrons during an evacuation. 

· Staff will prioritise blocking any doors it is unsafe to use during an evacuation.

· The Stalls usher will direct patrons once they are outside the theatre.

· The Cloakroom usher will assist patrons across the road.

· Patrons will be directed to use the pedestrian crossings to access the assembly point.

· Whenever the auditorium is open to the public a SIA qualified security guard, with recognised fire marshal training, will be present to investigate any possible fires.



	Description of hazards / risks
	Likelihood
	Severity
	Risk Factor
	Risk (after precautions have been taken)

	After Precautions
	Front of House Areas

· Potential injury caused by tripping/falling on the front of house staircase.

· Potential injury from slipping on a wet floor. 

· Injury caused by heavy items being knocked over a banister ledge from upper levels.

· Potential risk of patrons becoming trapped in the lift in the event of a lift/power failure.

Jerwood Theatre Downstairs Auditorium

· Potential injury caused by tripping/falling whilst walking in dimly lit areas.

· Potential injury caused by items or persons falling from the Balcony or Circle levels.

· Potential injury caused by persons falling off of the Balcony, Circle levels or assemblies.

· Potential injury caused by lights falling from ceiling onto patrons in rows B and C of the Balcony.

· Potential arm strain caused by pushing or pulling open heavy doors.

· Potential injury from hitting people with the heavy doors as they are opened from the other side.

· Risk of injury to wheelchair patrons wheeling/sliding down rake in Stalls and colliding with patron, wall, seating or staircase. 

· Risk of injury when colliding with a wheelchair wheeling/sliding down rake in Stalls.

Emergency Evacuation

· Panic and/or confusion amongst members of the public during an evacuation. 

· Public exiting via an incorrect exit route during an evacuation. 

· Confusion amongst members of the public once outside the building, during an evacuation. 

· Member of the public knocked down by moving traffic whilst crossing the road to the assembly point in Sloane Square.
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	Details of further action required



	· Risk assessment to be reviewed annually or whenever there are any significant changes to the layout out the auditorium.
· There will be specific show schedules and risk assessments drafted following the first dress rehearsal. 




	Assessed by
	Bobbie Stokes
	Position
	Theatre Manager
	Signed
	
	Date
	23rd June  2010


	Likelihood
	1 Very unlikely
	2 Unlikely
	3 May occur
	4 Likely
	5 Very likely
	6 Will occur

	Severity
	1 Very minor    

    injury
	2 Minor injury
	3 Lost time  to injury
	4 Major 
    injury
	5 Single fatality
	6 Multiple 
    fatality

	Risk Factor 0-6 Acceptable 

No further action required, but ensure controls are maintained
	Risk Factor 7-11 Adequate 

Look to improve at next review
	Risk Factor 12-17 Tolerable 

 Look to improve within specicifed timescale
	Risk Factor 18-36 Unacceptable

Stop amd make Immediate improvements


Multiply Probability x Severity to obtain Risk Factor
